
 

Security Officer Program 

 
 

 

Training Objective 
Through (classroom/self-study/practical application), provide the knowledge and skills to 

effectively be employed as a security guard. 
   

Upon successful completion of this program, participants will: 
 Understand the concepts of working in the security profession 

 Have the ability to effectively work in the security profession. 

 Clearly articulate your response and actions legally 

 Be able to effectively employ the knowledge and skills inside the work place 

 Successfully completion of this program will provide a 12 month certification and will 

allow subsequent re-certification  

 

Audience 
This course is intended for the following: 

 

 Various Private Security field 

 
 

Prerequisites 
Provincial regulations 

Program Components Hrs Result 

 

Introduction to the security industry 
 

The Private Security and Investigative 
Services Act and Ministry code of 

conduct 
 

Basic security procedures 

 
 

 
 

 

 
 

 
 

Report Writing 

 
 

Health and Safety 
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Understand the security industry 
 

Understand PSISA and code of 
conduct 

 
 

Understand surveillance 

 
Understand Elements of security to 

include access control, crowd 
control, vehicle control and 

shift handover procedure 

 
Understand Drug effects 

 
 

Understand report writing 

 
 

Understand Occupational Health 
and Safety regulations 

 
Understand WHMIS 

 

 



Emergency Response Preparation 

 
 

 

 
 

Canadian legal system 
 

 
 

 

 
 

 
 

 

Legal Authorities 
 

 
 

 
 

 

 
 

Effective communication 
 

 

 
 

 
 

Sensitivity Training 
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Understand emergency situations 

and response procedures 
 

Understand roles of security guard 

during an emergency 
 

Understand legal system 
 

Understand court system 
 

Understand evidence handling  

 
Understand municipal by-laws 

 
 

 

Understand handling information 
and PIPEDA 

 
Understand various acts 

 
Understand Criminal Code of 

Canada & Civil law(tort law) 

 
 

Understand Communication skills 
 

Understand tactical communication 

 
Understand interpersonal skills 

 
 

Understand sensitivity training 

 

Use of force  
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       Understands use of force theory  

 
 

 

First Aid and CPR   

 

6.5 
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Apply Emergency first aid 

 
Apply Standard first aid 

 
 

 

 
 

 
 

 

 


